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WELCOME

Thank you for choosing to stay with us here in Hokkaido. It would be our greatest pleasure to be able to serve your needs during your time
with us.

It is our goal to provide all our guests with warm, welcoming service from the moment you walk in the door.

It would be our pleasure to assist you with anything you may need during the time of your stay.

Designed with comfort as our utmost priority 30 cm comfortable mattress are available in all guest rooms. Guest services can be regards
to all guest requests. For those looking to get a bite to eat, we have a variety of restaurants within the hotel, all offering the freshest local
ingredients and flavors.

Our relaxation and massage services are provided with the intent of promoting a relaxed and well-balanced condition, and giving you the
energy needed to enjoy your next day.

Thank you once again for staying with us. It is our sincere desire that you would have a wonderful time here in Hokkaido and would enjoy

your stay with us at the hotel as well. Please feel at home.

Hotel Emisia Sapporo

General Manager

B GUEST SERVICES

Our associates are here to help make your stay more enjoyable.

If at anytime you would like assistance, please call guest services and an associate will be happy to help you with the following.

eAirline phone numbers eGround transportation eHousekeeping el aundry and dry cleaning

oCar rental el uggage services eWake-up call eFaxes

el ocal recommendations eEmergencies

Children’s Service Do not disturb

We provide YUKATA (as a pajama), slippers and tooth brush for Should you wish ensure your personal peace, please hang the “do not
children. Please call guest service for request. disturb” outside the door. For the sake of safety check, we will contact

you when there is a sign for more than 24 hours. There is a case where
we are allowed to enter a room if it's not possible to contact.
Conservation Program
Emisia commits to conserve the environment and encourage guests for

cooperation. You can decide if sheets and towels require daily cleaning Guest Service

or not. Not changing linens directly reduce water, chlorine, detergent Guest service associates are here to assist you with any need you may
and energy consumption. To participate in our conservation program, have. No need to concern yourself about which department can be of
place the card on your bed and keep towels you wish to re-use on towel assistance to you. Just touch the Guest Service button and your
racks. For fresh linens, do not use the card and leave towels that you requests will be swiftly addressed.

wish to be changed on the bathroom floor.

Iron and ironing board

Please contact Guest Services for an iron and ironing board.
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B GUEST SERVICES

Amenities

Please contact Guest Service for the following items. (It should be noted

that in the event of a limited quantity, a fee may apply.)

eBed & Bath Linen
Extra bathrobes, linen, towels, duvet, pillows (foam, coil), hangers,
slippers

eRental items
Adapter for foreign appliances, blankets, bottle opener, can opener,
corkscrew, baby bed, extra bed (extra fee), desk light, extension cord,
multi-outlets, hairdryer, cold, compresses, nail clippers, scales,
thermometer, bath stools, trouser presser, mobile charger, sewing kit,
umbrella (available at the bell desk on the lobby floor)

Internet Access

Each guest room is equipped with wireless Internet Free Access service
providing a stable and secure browsing experience. Please contact Guest
Service for additional information or assistance. Free wireless internet is
available in the lobby also.

SSID: emisia

Password: emisial001

Jogging
Hotel staff will be pleased to suggest many options available around the
hotel.

Lost and Found
If you lost anything or is looking to retrieve something in the hotel, please
contact Guest Service or the Front Desk.

Wake Up Call
You can either ask Guest Service to call your room, or use the alarm clock
on your night table.

Laundry / Coin Laundry (B1F)

Please fill in the laundry slip, put the laundry in the laundry bag and take
them to the front desk. Laundry bag and laundry slip are in the desk drawer.
Collected at 10:30 AM

Return  at 6:00PM the same day

Luggage Assistance

Our bell service is available to assist you with your luggage.

Medical Services
For alisting of local hospitals, physicians, and dentists, please contact Guest
Service.

SAFE-DEPOSIT BOX

We cannot assume responsibility for any cash or valuables left in
guestrooms. We strongly encourage you to use the hotel’s safe-deposit
boxes. It is required to set the combination before closing the door. For
further help, please call Guest Service.

Banquet

The Emisia banquet and conference service team is ready to assist you in
planning professionally coordinated events and executive retreats,
refreshing meeting breaks and simple receptions, sophisticated buffets and
themed banquets — all customized. Please contact Guest Service for more
details.

SMOKING FLOOR and NON SMOKING FLOOR
We provide limited smoking floor and smoking space for your comfort. It
is prohibited to smoke in “Non-Smoking Rooms.”

Vending machine
Soft drink vending machines are placed on each floor. Alcohol drinks are
included in the machines on 6F,9F, 12F, 16F, 19F, 22F, 25F and 29F.

Ice machine

Ice machines are placed on 6F, 9F, 12F, 16F, 19F, 22F and 25F. We deliver
ice to the 26F-29F, please contact Guest Service. An ice pitcher is placed
in the cabinet.

B CHECK-IN AND CHECK-OUT

Check-In Time 3:00 p.m.
Check-out Time  11:00 a.m.

Those who wish to extend their stays should inquire at the Front Desk or call for
more information. If you wish to extend your stay, additional charges will be added.

[14]
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B TELEPHONE CONNECTION
Room to Room Outside line and Direct-dial international calls
First, dial 5 and then dial the room number. Dial 0 for calls within Japan.

For international calls, dial 0 + 001 + 010 + the country code + the area code

+ the telephone number of the place you wish to dial.

B BUSINESS SERVICES

When you need to get work done, our associates will be happy to assist you with the following.
Please call Guest Service for more information.

Photocopy Free Internet access is provided at the PC counter.
FAX / Printing Please feel free to contact the Front Desk.

B TV CHANNELS

Terrestrial Digital Broadcasting BS Digital Broadcasting
1 HBC 1. NHKBS1

2. NHK Education 3. NHKBS premium

3. NHK General 4., BSNTV

4. NHK World Japan* 5. BS ASAHI

5. STV 6. BSTBS

6. HTB 7. BSJapan

7. TVH 8. BSFUJI

8. UHB 11. BS 11

9. CNA Channel News Asia* 12. TwellV

10. CTI Asisa Taiwan™®
11. YITN World Korea*

$%4,9,10,11are not Japanese program.

B FOR YOUR SECURITY

Room Key In-room Safety Box

. eFor your convenience, a complimentary in- room safe is located in each
eSafeguard your room keycard as you would your residence key.

i ) guestroom.
olf you lose your room key or is stolen, report it to

e Hotel is not responsible for losses unless articles are stored in safe deposit boxes

the Front Desk immediately. ¢ the Front Desk
at the Front Desk.

eReturn your room keycard to the desk clerk when checking out.

ePlease do not leave your keycard in your room. .
Allowing entry to room

eNever admit repairmen or strangers without checking with management.
Room Doors

. . . . eNever admit persons with unsolicited deliveries.
eYour room door is equipped with a double locking system.

el ock your door from the inside while occupying your room.

Your Plans
For additional safety, use the safety latch.

. . . Do not reveal the name of your hotel or room number to strangers.
®Be sure your guestroom door is locked before retiring for the evening

. eNever discuss your plans of staying away from the hotel in front of strangers.
or leaving your room.

Check-In and Check-Out

ePlease do not leave your luggage unattended while checking in or out.

Room Doors

ePlease do not keep valuables in your room. . . . . o .
olf at any time during your stay you notice anything of a suspicious or alarming

[15]

eComplimentary safe-deposit boxes are available at the Front Desk.

o . in nature or have need of any special assistance, please contact Guest Service.
eDo not leave any valuables inside parked vehicles.
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B EVACUATION

Evacuation route

The location where the emergency stairs, fire extinguishers are posted on the
inside door of your room. When the fire, earthquake occurs, do not use the
elevator. Follow the instructions of the hotel staff.

Locking

Your room door is equipped with an auto-locking system. Please bring your
door key when you leave from the room. For additional safety, use the safety
latch.

Smoking

Do not smoke in non-smoking area. Even in smoking corresponding room,
please refrain from smoking on the bedding area. Ashtray delivery is not
permitted to the non-smoking room.

Emergency

If at any time during your stay you noticed anything of a suspicious or
alarming in nature, or have need of any special assistance, please contact
Guest Service.

Bl SAFETY PROCEDURES

Hotel Emisia Sapporo is equipped with the latest in fire protection systems. Please take a moment to review the following information and the emergency

evacuation procedures located on the back of your room door. If you have any questions or require a doctor, dentist or other medical doctors, please

contact the front desk or Guest Service.

Upon Check-In

el ocate the nearest fire exit.

eCount and remember the number of doors between the exits and your door.
eOpen exit doors and examine the staircase layout.

el ocate the nearest alarm pull station and fire extinguisher.

Inspect Your Room

oStudy the layout of your room and determine anything that might help or
hinder possible emergency exiting.

eRead all fire emergency information provided, including the layout on the back
of the door.

e Always keep your room key handy near your bed.

Prevention of fire
eSmoke in the location where the ashtray is placed.
Do not smoke on the bed.

Do not put butts into the trash can.

Evacuation

eBe ready for evacuation.

oCheck the location of the staircase, emergency exit and emergency button.
Do not use the elevator in case of fire.

In case of smoke or fire inside your room:

oCall Guest Service.

eTake your room key, close the door and leave.

e Alert others in the area.

e Activate the nearest fire alarm.

e Walk to the nearest stairway (do not use the elevator) and exit the building.
olf smoke is present, stay low.

[16]

In case of room evacuation order:

eExit with caution. Feel the door. If the door is not hot, open it slightly and
look in both directions for the nearest exit sign.

eTake your room key, close the door and leave.

olf smoke is present, stay low.

eWalk to the nearest stairway (do not use the elevator) and exit the building.

In case of room evacuation and the door is hot:

eDo not open.

o Call Guest Service by in room phone.

o Stuff wet towels or clothes under the door openings and in air vents to keep
out smoke and fumes.

eRemain calm and wait for further instructions.

oIf you cannot exit, your room is the safest place to be.

oIf you think you need to open a window for air and if you are above the ground
floor, please do not break the window.

ePlease be prepared. Know the location of stairway exits and fire alarms.

eIn case of fire, do not use elevators.

Attention in case of Earthquake

eWatch out for falling objects.

ePut out lit cigarette and unplug the electronics.
eWait for the instruction from the hotel information.
Do not evacuate in a hurry.

Do not use the elevators

ePlease stay calm.
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B FLOOR INFORMATION
31F Sky Restaurant “Hareus” Banquet Room “Pastel” “Pallet” “Cosmos”
Sky Banquet “Terasis” 2F Brides Room
Wedding Shrine
30F Chinese Restaurant “SENUN"
Lobby, Front Desk
Parking
5~29F Guest Room 1F Souvenir shop “AKARENGA”
Ice Machine (6F, 9F. 12F, 16F. 19F, 22F. 25F) Cosmetics sore “POLA”
RUN NORTH SAPPORO
4F Banquet Room “Symphony” Wedding Salon
Japanese Banquet Room “Matsu, Tsuki, Yuki” “Kiri” Chapel
Main Banquet Room ”Palace Ball Room” Relaxation “SPA ALPA”
3F Banquet Room “Crown” “Pansy” B1F Coin Laundry
“Azalea” “Cattleya” “Lilac”
Changing Room
B RESTAURANT INFORMATION
30F,/Chinese Restaurant “SENUN”" 31F/Sky Restaurant “Hareus”
[Hours] Dinner 17:30~22:00 (Last Order 21:30) [Hours] Breakfast 6:30~10:00,79:00~11:00 (2 part systems)

Lunch 12:00~14:30 (Last Order 14:00)
Dinner  17:30~22:00 (Last Order 21:30)

H RELAXATION

B1F, Relaxation “SPA ALPA”

"SPA ALPA" offers a refreshing space. The relaxation place has an area of 2000m2 and is equipped with a variety of baths such as a dry sauna, mist sauna,
a vibra-bath filled with mineral enriched water containing ozone and Kneipp shower. To refresh and rejuvenate your body, try our exclusive aroma
therapy treatments and body scrub. Truly unique and pampering, they will assist you to relax and overcome fatigue. Please feel free to visit SPA ALPA
and need not bring anything.

[Operating Hours]  11:00-24:00 (reception closed at 23:00)
SPA LOUNGE: 12:00-23:30 (Meal order available: 12:00-14:30(L.O.)/ 17:00-21:30(L.O.) Drink 23:00 L.O.
Relaxation 13:00-21:00 (reception closed at 20:30)
*Operation dates and business hours may change occasionally,
[capacity]
Male 180 persons/Female 136 persons
eSome relaxation services have a limited number of reservations per day, and may finish business hours ahead of schedule. We hope to have your
kind understanding.
eGuests are asked to show their key case when entering the spa (it provides a special discount.)
eRelaxation services are available separate from the bathing facilities. Relaxation Menu Fee does not include bathing facilities usage fee.

Relaxation Space "SPA ALPA" Details

As part of our daily operations, guest to avail the relaxation services are required to follow the guidelines below: (Exceptions may apply)
In accordance with travel industry regulations:

1. If the customer is currently sick or recovering from sickness.

2. If the customer engages in unlawful or otherwise disruptive behavior.

3. If the facility has reached full capacity.

[17]
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Bl RELAXATION

In accordance with public bathing regulations:

1. Staff reserve the right to reject sick persons.
2. Guests are asked not to soil the facilities.
3. Staff are required to stop any individuals violating these guidelines.

The following rules are enforced to provide a relaxing experience for all guests:

1. Guests under the influence of alcohol, and having tattoos, will be denied admission.

Yukata robes and slippers are meant for in-use room only, and not within the spa.

2
3. Spa ALPA is a non-smoking facility.
4 Mixed bathing is limited to 6 years old.

B LOCAL ATTRACTIONS

Hotel Emisia Sapporo is positioned to provide a convenient location for guests to reach popular

sightseeing spots, entertainment areas, and other attractions. Our hotel can be reached easily by way

[ ]
Wakkanai

of train, subway, bus, or car. Itis also very close to Shin-Sapporo's largest shopping center as well as the

Atsubetsu District Aquarium. For getting around Sapporo, we recommend using the subway or train.

Stations are a convenient distance from the shopping district, Odori Park, the TV Tower, Japan's oldest

clock tower, and other locations. The hotel is located within an hour from numerous golf courses.

Depending on the season, you can enjoy whitewater rafting, horse-back riding, skiing, fishing,apple
picking, dogsled rides, and even hot-air balloon rides. Many of these activities require reservations in

advance.

We can introduce several types of tour buses, along with seasonal programs. Please ask us about
local attractions like the Furano Lavender fields, Biei pastures, or Asahiyama Zoo, the most

popular zoo in Japan. We can also provide information for nearby ski areas.

Hokkaido is home to much natural beauty and modern landmarks. If you're looking to visit

some of the popular local attractions, here are a few of our favorites:

ODORI PARK

Odori Park, originally laid out as the fire-break, divides the city center into the
north-south, stretching about 1.5km. In every block of this park, we find
attraction, monuments, artworks, and play-area. All along the park, there are
about 92 species 4,700 trees, like lilacs, elms, Japanese zalkovas, and about 50
cherry trees. Sapporo Snow Festival is held every year.

20minutes by subway

MITSUI OUTLET PARK — KITAHIROSHIMA

One of the largest outlet parks in Hokkaido. The outlet park features women's,
men's and kid's fashion, sporting and outdoor goods, fashion items, lifestyle
items and more. In addition, there is a large scale food court and the "Hokkaido
Local Farm Village" that offers a wide variety of local specialties and local
agricultural products. Local residents and tourists alike can have a fun time.
40minutes by JR train and Bus

MARUYAMA PARK / ZOO

Maruyama Park is located in the north area of Maruyama-wild forest, whose
size is about 70ha. There are landmarks such as the Hokkaido Shrine and
Maruyama Zoo nearby, as well as many sports facilities such as a public field,
baseball diamond, tennis courts, splash zones, and more.

25minutes by subway

SUNPIAZZA AQUARIUM
Located a short walk from the hotel, this is a wonderful quick destination for
families, or those looking to have a look at local Hokkaido marinelife.

[18]
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OTARU CITY

One of Hokkaido's port cities, Otaru is very famous for its fresh fish, as well
as its nighttime scenery.

It takes about 20~40 minutes byJR.

JOZANKEI HOT SPRINGS
A popular destination for day-trippers and locals alike. Buses leave from the
Odori Park area. Please check with us about transportation schedule.

WINTER SPORTS, OUTDOOR ACTIVITIES, HORSE BACK RIDING
Our staff can provide pamphlets and more information for these activities,
and more.

eShopping Center 0.1km
e(Odori Park 12.0km
e Mitsui Outlet Park 8.7km
eMaruyama Park 16.4km
eHokkaido Settler's Village 3.6km
eSapporo Dome 8.1km
eTakino Park Resort Area 21.5km
eKitara Concert Hall 12.7km
elsamu Noguchi Sculpture Park ~ 17.1km
eSusukino 11.7km
eOtaru 48.4km
eNiseko 100km
eFurano 116km
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B LOCAL TRANSPORTATION

To New Chitose Airport, take the JR Airport Express. Shin Sapporo station is 2 minutes walk from the hotel.

In about 30 minute journey to the airport, you can enjoy panoramic views of the river and the forests of beautiful Hokkaido.

[TO NEW CHITOSE AIRPORT]

Via the JR Airport Express, it takes about 30 minutes (5 stops). JR Shin Sapporo station is located just 2 minutes walk from the hotel.

[TO ODORI PARK]

ODORI Park is located in the central city of Sapporo. Via the Tozai Subway Line, it takes 19 minutes trip (10 stops). Subway Line Shin Sapporo station
is located just 2 minutes walk from the hotel.

LAWSON
[TO SAPPORO STAT|ON] Japan National Route12 Ebetsu+Asahikawa—>
Via the JR Airport Express, it takes about 9 minutes trip (1 stop). Via the JR Chitose Line B — f.iﬁﬁi’;i

(local line), about 15 to 20 minutes trip (4 stops). JR Shin Sapporo station is located just \\ ey L’ ! Hospital
2 minutes walk from the hotel. Time schedules are available at the bell desk. \ e |
N\ Duo! -~ [ ]
KO g
[FOR GUESTS USING AUTOMOBILES) Do N

¢TO SAPPORO PRI ORI

Follow Route 12 towards Sapporo/Shiroishi | El— WPDA @
Sunpiazza A @

oTO THE OYACHI INTERCHANGE w
Take Nangodori towards Oyachi Post office %::&?m: Cl;ﬁtfe W \, \

©TO THE EBETSU INTERCHANGE v 1
Follow Route 12 towards Ebetsu SC;SHCTESS,;‘; Koban .~ > :C;,;

y i 2

¢ OTHER TRANSPORTATION SERVICES 7 rhome "= Ny,
Hotel Emisia Sapporo is pleased to arrange for your private car or taxies \N‘i’:\,
to any destination within Hokkaido. P ) )

&F Subway exit =* Parking enfrance

Please call Guest Service for your further information.

B HOUSE REGULATIONS

In order to maintain the standards of the Hotel Emisia Sapporo, guests of the hotel are requested to observe the following rules in accordance with the
"Terms and Conditions for Accommodation Contracts, 10". The Hotel reserves the right, as per Article 7 of the Contract to terminate a guest's stay at the
hotel in the event that the following are violated.

1. The use of any electrical appliance (such as hot plates, etc.), other than those provided by hotel is not permitted.
2. Smoking in bed or other places where fire is apt to occur is not permitted. Any actions which may cause fires are prohibited.
3. The following articles may not be brought into the hotel.

a) Animals, birds, etc.

b) Articles with offensive odors.

¢) Explosive and flammable items, such as gunpowder, gasoline, etc.

d) lllegally owned guns and swords.

Creating a disturbance which annoys other guests and gambling are not permitted in the hotel.

Meeting with visitors in not permitted in rooms unless the hotel is notified and it is an established special agreement with the guest.
The lobby, or the rooms are not to be used as showrooms or as business offers.

Distributing advertising materials to other guests in the hotel is not permitted.

Ordering meals and drinks delivered from outside the hotel is not permitted.

Articles and laundry left in the hotel will be kept up to 3 months. If no advanced notice or forwarding address has been provided. After that time, the
articles will be disposed of as provided in the law and handed to the Police Station of Atsubetsu.

10. Rules Regarding Equipment and Fixtures on the Premises

L ® Nk

a) Refrain from using equipment and fixtures for purposes other than intended.
b) Do not take equipment or fixture out of the hotel.
¢) Removal of equipment or fixture is prohibited.
d) We may ask you to take the responsibility if equipment or fixtures break due to your influence.
11.  Use of hotel rooms for purposes other than lodging is not permitted.
12. Photographs and videos cannot be taken within the hotel property for any commercial purpose without prior written consent with the management.
13.  When leaving the room, be sure it is securely locked.
14. Do not open the door without confirming the identity of your guest, In case of suspicious persons, please contact to the Guest Service immediately.

[19]
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15.  Smoking is strictly prohibited in non-smoking rooms. If smoking is found in a non-smoking room, a special cleaning fee of 30,000 Japanese yen will
be charged. The special cleaning fee includes the cost of deodorization, curtain washing, linen washing, etc., as well as compensation for sales during
the period when the room in question is not available for this incident.

16. In the event that a guestroom is severely damaged beyond normal use, a special cleaning fee of 30,000 Japanese yen will be charged. The special
cleaning fee includes the cost of sterilization, deodorization, bed mat washing, curtain and linen washing, etc., as well as compensation for sales
during the period when the room in question is not available for this incident.

NOTICE

1.

Please be advised that guests are required to make an advance payment. Also, statement will be rendered weekly or when the account becomes in
excess of 50.000 yen, payable upon presentation.

If you have any questions regarding your bill, please do not hesitate to contact the front desk.

When signing cheques at any of the restaurants or bars within the hotel, please show your room key or room confirmation booklet for identification.
You are kindly requested not to go out from your room in a Yukata or slippers.

B HOUSE REGULATIONS

In order to maintain the standards of the Hotel Emisia Sapporo, guests of the hotel are requested to observe the following rules in accordance with the

"Terms and Conditions for Accommodation Contracts, 10". The Hotel reserves the right, as per Article 7 of the Contract to terminate a guest's stay at the

hotel in the event that the following are violated.

17.  The use of any electrical appliance (such as hot plates, etc.), other than those provided by hotel is not permitted.

18.  Smoking in bed or other places where fire is apt to occur is not permitted. Any actions which may cause fires are prohibited.

19.  The following articles may not be brought into the hotel.

a) Animals, birds, etc.

b) Articles with offensive odors.

¢) Explosive and flammable items, such as gunpowder, gasoline, etc.
d) lllegally owned guns and swords.

20. Creating a disturbance which annoys other guests and gambling are not permitted in the hotel.

21.  Meeting with visitors in not permitted in rooms unless the hotel is notified and it is an established special agreement with the guest.

22.  The lobby, or the rooms are not to be used as showrooms or as business offers.

23. Distributing advertising materials to other guests in the hotel is not permitted.

24.  Ordering meals and drinks delivered from outside the hotel is not permitted.

25.  Articles and laundry left in the hotel will be kept up to 3 months. If no advanced notice or forwarding address has been provided. After that time, the
articles will be disposed of as provided in the law and handed to the Police Station of Atsubetsu.

26. Rules Regarding Equipment and Fixtures on the Premises
a) Refrain from using equipment and fixtures for purposes other than intended.

b) Do not take equipment or fixture out of the hotel.
¢) Removal of equipment or fixture is prohibited.
d) We may ask you to take the responsibility if equipment or fixtures break due to your influence.

27.  Use of hotel rooms for purposes other than lodging is not permitted.

28.  Photographs and videos cannot be taken within the hotel property for any commercial purpose without prior written consent with the management.

29.  When leaving the room, be sure it is securely locked.

30. Do not open the door without confirming the identity of your guest, In case of suspicious persons, please contact to the Guest Service immediately.

31.  Smoking is strictly prohibited in non-smoking rooms. If smoking is found in a non-smoking room, a special cleaning fee of 30,000 Japanese yen will
be charged. The special cleaning fee includes the cost of deodorization, curtain washing, linen washing, etc., as well as compensation for sales during
the period when the room in question is not available for this incident.

32. In the event that a guestroom is severely damaged beyond normal use, a special cleaning fee of 30,000 Japanese yen will be charged. The special
cleaning fee includes the cost of sterilization, deodorization, bed mat washing, curtain and linen washing, etc., as well as compensation for sales
during the period when the room in question is not available for this incident.

NOTICE
5. Please be advised that guests are required to make an advance payment. Also, statement will be rendered weekly or when the account becomes in

excess of 50.000 yen, payable upon presentation.

If you have any questions regarding your bill, please do not hesitate to contact the front desk.

When signing cheques at any of the restaurants or bars within the hotel, please show your room key or room confirmation booklet for identification.
You are kindly requested not to go out from your room in a Yukata or slippers.
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B TERMS & CONDITIONS FOR ACCOMMODATION CONTRACTS

ARTICLET SCOPE OF APPLICATION

1. Contracts for accommodation and related agreements to be entered into between this Hotel and the Guest to be accommodated shall be subject
to these Terms and Conditions. And any particulars not provided herein shall be governed by laws and/or generally accepted practices in Japan.

2. In the case when the Hotel has entered into a special contract with the Guest insofar as such special contracts do not violate laws and regulations
and generally accepted practices not with-standing the preceding Paragraph, the special contract shall take precedence over these Terms and
Conditions.

ARTICLE 2 APPLICATION FOR ACCOMMODATION CONTRACTS
1. A Guest who intends to make an application for an accommodation contract with the Hotel shall notify the following particulars.
(1) Name, gender, nationality, age and occupation of the Guest (s).

(

2)
(3)Agreement to the accommodation rate (as a rule determined by the basic "Accommodation charge" Article 12)
4)

(

2. In the case Where, during his/her stay, the Guest requests an extension of accommodation beyond the date in subparagraph for a new

Date of accommodation needed and estimated time of arrival.

Other particulars deemed necessary by the Hotel and requested when reserving upon check in.

Accommodation Contract should be made at that time.

B TERMS & CONDITIONS FOR ACCOMMODATION CONTRACTS

ARTICLE 3 VALIDATION OF ACCOMMODATION CONTRACTS

1. A Contract for Accommodation shall be deemed to be valid when the Hotel has duly accepted the application as stipulated in the preceding Article.
However, the same shall not apply where it has been proved that the Hotel has not accepted the application.

2. Where a Contract for Accommodation has been validated in accordance with the provisions of the preceding Paragraph, the Guest is requested to
pay on deposit fixed by the Hotel within limits of Basic Accommodation Charged covering the Guest's entire period of stay. (3 days when the period
of stay exceeds 3 days) by the date specified by the Hotel.

3. The deposit shall be first used for the total Accommodation Charges to be paid by the Guest, secondly for cancellation charges under Article 6, and
thirdly for preparations under Article 18 applicable, and the remainder, if any, shall be contributed to the payment of Accommodation Charges stated
in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph (2), the Hotel shall treat the accommodation as invalid. However,
the same shall apply only in case where the Guest has been thus informed by the Hotel when the period of payment of the deposit was specified.

ARTICLE 4 SPECIAL CONTRACTS REQUIRING NO ACCOMMODATION DEPOSIT
1. Notwithstanding the provisions of Paragraph (2) of the preceding Article, the Hotel may enter into a special contract requiring no accommodation
deposit after the contract has been concluded as stipulated in the same Paragraph.
2. In the case wherein the Hotel has not requested the payment of a deposit as stipulated in Paragraph (2)of the preceding Article and/ or has not
specified the date of the payment of the deposit at the time of the application for an Accommodation Contract which has been accepted, it shall be
considered that the Hotel has accepted a special contract prescribed in the preceding Paragraph.

ARTICLE 5 REFUSAL OF ACCOMMODATION CONTRACTS

1. The Hotel may not accept the conclusion of an Accommodation Contract under any of the following cases: However, this paragraph does not mean that

the hotel will refuse to accommodate guests in cases other than those stipulated in Article 5 of the Ryokan Business Law.

(1) When the application for accommodation does not confirm with the previous of these Terms and Conditions.

(2) When the Hotel is fully booked and no room is available.

(3) When the guest seeking accommodation is deemed liable to conduct himself in a manner that will contravene the laws of act against the public
order or good moral in regard to his/her accommodation.

(4) Where the guest seeking accommodation is deemed to fall under any one of the items (i) through (iii) below.

(i) organized crime group, members of organized crime group, associate members of organized crime groups or persons related to organized crime groups and other
semi-social forces. (Organized crime groups are defined by “Act on Prevention of Unjustifiable Acts by Organized Crime Groups” (Law No, 77 ratified in 1991).

The Section 2 of Article 2 defines Organized Crime Groups. And Section 2 Article 6 provides the definition for members for organized crime group.

(i) If the organization is an organized crime group or a juridical person or other organization whose business activities are controlled by organized crime group members.

(iii) A juridical person whose officers fall under the category of organized crime group member

(5) Where the guest seeking accommodations say any word or does any deed that makes serious trouble for other guests.

(6) Where the guest seeking accommodations are patients, etc. with specified infectious diseases prescribed in Article 4-2, Paragraph 1, Item 2
of the Ryokan Business Law of the Ryokan Business Law, (hereafter referred as patients with specified infectious diseases, etc.)

(7) Where the guest seeking accommodations commits any violent act to make any demand on the hotel in connection with accommodations or
demands the assumption thereby of any burden exceeding the reasonable extent. Excluding cases in which the removal of social barriers is requested
pursuant to the provisions of Article 7, Paragraph 2 or Article 8, Paragraph 2 of The Act on Promotion of Elimination of Discrimination against

Persons with Disabilities (Act No.65 of 2013) (hereinafter referred to as the Act on Elimination of Discrimination against Persons with Disabilities)
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(8) When a guest repeatedly makes a request to this hotel that is so burdensome that it may seriously impede the provision of accommodation-
related services to other guests, as specified in Article 5-6 of the Enforcement Regulations of the Ryokan Business Law.

(9) When the Hotel is unable to provide accommodation due to natural calamities, malfunction of facilities and/or other unavoidable cases.
(10) When a person falls under the grounds for refusing accommodation as stipulated in the "Ordinance for Enforcement of the Ryokan Business Law"
enacted by the relevant prefecture based on Article 5, Item 3 of the Ryokan Business Law, "Other grounds stipulated by prefectural ordinances'".
2. In the event that this hotel refuses to enter into a contract of accommodation in accordance with the preceding article, the person who intends to stay
at this hotel may request an explanation of the reasons for such refusal.

ARTICLE 6 RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE GUEST

1. The Guest is entitled to cancel the Accommodation Contract by notifying the Hotel.

2. In the case when a Guest has cancelled the Accommodation Contract in Whole or in the case when the Hotel has requested the payment of the
deposit during the specified period as prescribed in Paragraph (2)of Article 3 and the Guest has cancelled before payment, the Guest shall pay
cancellation charges. However, in the case when a special contract as mentioned in Paragraph (1) of Article 4 has been concluded, the same shall
apply only when the Guest is informed of the obligation of the payment of the cancellation charge in case of cancellation by the guest.

Cancellation Fee

Date of Notification
Number of people Previous day Previous day 3 days 7 days T4days 21days
No show
after 18:00 before 18:00 before before before before
Individual Over 14 Person 100% 100% 80% 50% 20% 0% 0%
Over 15 Person 100% 100% 80% 50% 30% 20% 0%
Groups Over 30 Person 100% 100% 80% 50% 50% 20% 0%
Over 30 Person 100% 100% 80% 80% 60% 30% 20%

1. The Percentage (%) for the cancellation rate for Room Rack Rate.
2. When groups with 15 paying members or more, shortened their reserved stay or the number of staying guests changes, the cancellation charges will be imposed.
(see the chart above).
3. However, in the event of an inevitable situation, our policy considers a mutual consultation, and a special cancellation policy may be established.
3. In the case of a Guest non-appearance on the said time at 8 p.m. and date of the accommodation without any prior notice, the hotel management
shall deem the contract as cancelled.

B TERMS & CONDITIONS FOR ACCOMMODATION CONTRACTS

ARTICLE 7 RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE HOTEL
1. The Hotel may cancel the Accommodation Contract under any of the following cases. However, this paragraph does not mean that the Hotel may
refuse to accommodate guests in cases other than those stipulated in Article 5 of the Ryokan Business Law.
(1)Where the guest is deemed to possibly commit any act that violates any provision of any law or regulation, any public order or any standard
of decency in connection with accommodations or where he or she is deemed to have committed such act.
(2) Where the guest is deemed to fall under any one of the items (i)through (iii) below:
(i)Organized crime groups, organized crime group members, associate members of organized crime group, or persons related to organized crime group
and other semi-social forces.
(ii)If the organization is an organized crime group or a juridical person or other organization whose business activities are controlled by
organized crime group members.
(iii) A juridical person whose officers fall under the category of organized crime group member
(3) Where the guest says any word or does any deed that makes serious trouble for other guests.
(4)Where the guest is evidently deemed to suffer from an infectious disease.
(5) Where the guest commits any violent act to make any demand on the Hotel in connection with accommodations or demands the assumption
thereby of any burden exceeding the reasonable extent. Excluding cases where the lodger requests the removal of social barriers pursuant
to the provisions of Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Law for the Elimination of Discrimination against Persons with
Disabilities.
(6) When a guest repeatedly makes a request to this hotel which is specified in Article 5-6 of the Enforcement Regulations of the Ryokan
Business Law as a request that is so burdensome that it may seriously impede the provision of accommodation services to other guests
(7) Where it is impossible for the hotel to provide accommodations because of some reasons caused by any event of an avoidable circumstances
such as a natural disaster.
(8) When a person falls under the grounds for refusing accommodation as stipulated in the "Ordinance for Enforcement of the Ryokan
Business Law" enacted by the relevant prefecture based on Article 5, ltem 3 of the Ryokan Business Law, "Other grounds stipulated
by prefectural ordinances".
(9) When a guest does not comply with the prohibition of smoking in the bedroom, tampering with the fire extinguishing equipment,
or any other prohibited items (limited to those necessary for fire prevention) in the rules of use established by the hotel.
(limited to what is necessary for fire prevention).
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2. In the case where the Hotel has cancelled the Accommodation Contract in accordance with the preceeding Paragraph, the Hotel shall not charge the
Guest for any services not rendered.
3. The guest may request this hotel to explain the reason for the cancellation of the accommodation contract in the event that this hotel cancels the
accommodation contract in accordance with the preceding article.
ARTICLE 8 REGISTRATION
1. The Guest shall register the following particulars at the front desk.
(1)Name, address and contact
(2) Nationality and passport number for foreign nationals not domiciled in Japan
(3)Other particulars deemed necessary by the Hotel.
2. When a guest intends to make payment of the charges in accordance with Article 12 by a traveler's check, hotel voucher, credit card, or any other
method that can be substituted for currency, the guest is required to present them at the time of registration in advance as described in the preceding

paragraph.
ARTICLE 9 OCCUPANCY HOURS OF GUEST ROOMS
1. The Guest is entitled to occupy the contracted guest room from 3 p.m. to 11 a.m. the next morning. However, in the case when the Guest has

contracted to stay longer than 1 day, the Guest may occupy the room during the whole day, except for the days of arrival and departure.
2. The Hotel may, notwithstanding previously prescribed in the preceeding Paragraph, permit the Guest to occupy the room beyond the time prescribed
in the same Paragraph. In this case, extra charged shall be paid as follows:
(1)Until 3 pm: 30% of the room charge.
(2) Until 6 pm: 50% of the room charge.
(3)After 6 pm, full room charge.
ARTICLE 10 OBSERVANCE OF REGULATIONS
The Guest shall observe the House Rules & Regulations established by the Hotel.

ARTICLE 11 OPERATING RESTAURANTS AND SHOPS

1. The business hours of facilities shall be contained in brochures provided by the hotel, in notices displayed at various places, and in service directories
in guest rooms, etc.

2. The hotel may temporarily change the business hours specified in the preceding paragraph in some unavoidable causes. In that event, guests shall be
informed by all appropriate means.

B TERMS & CONDITIONS FOR ACCOMMODATION CONTRACTS

ARTICLE 12 PAYMENT OF ACCOMMODATION CHARGES
1. The breakdown and method in calculation of Accommodation Charges, etc. that the Guest shall pay are as listed.

D Basic Room Fee
Contents Accommodations
Total amount be ch (Room fee or Room Fee plus breakfast fee)

arge
Paid by the Guest @ Service Fee (1X10%)

@ Charges for food and drink (or added meal charges, such as charges for
Added Charges Food and drink other than breakfast) plus other use charges.
@ Service Fee (3x10%)

A. Consumption Tax

Tax B. Special Regional Consumption Tax

C. Bathing Tax (for hot spring areas only)

* The tax rate is subject to change in accordance with the revision of tax laws.

2. Accommodation Charges, tec. As stated in the preceding Paragraph shall be paid in Japanese currency, coupons or credit cards recognized by the
hotel at the front desk at the time of the departure of the Guest. Any Monetary Exchange fluctuation is at the risk of the guest.

3. Accommodation Charges shall be paid even if the Guest failed to utilize the contracted room reserved by the Hotel.

ARTICLE 13 LIABILITIES OF THE HOTEL

1. The hotel shall compensate the Guest for damage if the Hotel has caused such damage to the Guest in fulfillment or the nonfulfillment of the

Accommodation Contract and/or related agreements. However, the same shall not apply in case where such damage has been caused by reasons for
which the Hotel is not liable.

2. Though the Hotel has received the "PASSMARK" (Certificate of Excellence of Fire Preventions Standard issued by the Fire Department), the Hotel is
covered by the Hotel Liability Insurance in order to deal with fire and/or other disasters.

ARTICLE 14 OVERBOOKING

1. When unable to provide contacted rooms, the Hotel shall arrange accommodation of the same standard elsewhere for the Guest insofar as possible,
with the consent of the Guest.

When arrangement of other accommodation can not be made not withstanding the provisions of the preceding Paragraph, the Hotel shall pay the Guest

a compensation fee equivalent to the cancellation charges and the compensation fee shall be applied to the reparations. However, when the Hotel cannot

provide accommodation due to causes for which the Hotel is not liable, the Hotel shall not compensate the Guest.
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ARTICLE 15 HANDING OF DEPOSITED ARTICLES
1. The Hotel shall compensate the Guest for damage when loss, breakage, or other damage is cause to goods, cash or valuables deposited at the front
desk by the Guest, except for the damages due to unavoidable circumstances. However, in the case of cash and valuables, when the Hotel has
requested the guest to report the type and value, but the Guest has failed to do so, the Hotel shall compensate the Guest within the limits of Y150,000.
2. The Hotel shall compensate the Guest for damages caused intentionally or through negligence on the part of the Hotel, the goods, cash or valuables
which are brought onto the premises of the Hotel by the Guest but are not deposited at the front desk. However, for articles of which the type and
value has not been reported in advance by the guest, the Hotel shall compensate the Guest within the limits of Y150,000.

ARTICLE 16 CUSTODY OF BAGGAGE AND/OR BELONGINGS TO THE GUEST

1. When the baggage of the Guest is brought into Hotel before his arrival, the Hotel shall be liable for it only in the case where such a request has been
accepted by the Hotel. The baggage shall be handed over to the Guest at the front desk at the time of his check-in.

2. Regarding forgotten things in the room by the staying guest, the Hotel shall turn all found article lists in the Hotel over to the nearest Police station
based on agreement on storage consignment of a found article, and the Hotel will dispose the article after 3 months keep. Valuables and electronic
devices including cell phone, personal computer, and tablet will be kept by the nearest Police Station where it was handed over within a week
including the day of founding. Moreover, the Hotel regards daily supplies including in food, newspaper, magazine, and umbrella as discarded items
and will dispose of them within the day regardless of the condition or the expiration date of something bought.

3. The Hotel's liability in regards to the custody of the Guest's baggage and belongings which is stated in the preceding two Paragraphs shall be assumed
accordingly.

ARTICLE 17 LIABILITY IN REGARD TO PARKING

The Hotel shall not be liable for the custody of the vehicle of the Guest utilizing the parking lot within the premises of the Hotel. The Hotel simply offer the
space for parking. (whether the key of the vehicle has been deposited to the Hotel or not.) However, the Hotel shall compensate the guest for the damage
caused through negligence on the part of the Hotel in regard to the management of the parking lot.

ARTICLE 18 LIABILITY OF THE GUEST
The Guest shall compensate the Hotel for the damage caused by mistake or through negligence on the part of the Guest.

B PROTECTION OF PERSONAL INFORMATION

PURPOSE OF USE AND COLLECTION OF PERSONAL INFORMATION
Hotel Emisia Sapporo will use guest’s personal information, based on the contents of the guest’s or where the use is necessary for the execution of a contract
for the following purposes:

1. For responding to various inquiries and requests on Hotel services or properties.
2. For acceptance of Hotel reservations, for food and beverage outlets, for weddings, banquets, SPA and provision of these services.
3. For responding to applications on our campaigns or answers to our surveys. AS well as for statistical operations such as grasp and collection of our

guests past record usage in order to improve our service better.
4. For sending e-mail and newsletters.
Our Hotel will specify the necessity of requesting personal information. On the other hand, guests are free to indicate whether to give or refuse their personal
information. If the guests refuses to do so, he / she won’t be able to receive the specific services, or the full services which the Hotel emisia is providing.

ABOUT THE OFFER OF INDIVIDUAL INFORMATION TO YHE THIRD PARTY

The Hotel might offer guest’s personal information to the third party such as; emisia’s official business partner, outsourcing contractors, and our group
companies. When the Hotel discloses a personal information to people mentioned above, a personal information protection contract should be established
to prevent unauthorized use. However, in the case of emergency request coming from Judicial Organization or Police Station, the Hotel has the right to
present guest’s information without prior approval from our clients or guests.

PROPER MANAGEMENT OF PERSONAL INFORMATION

For an appropriate management of personal information, the company shall appoint a personal information manager to properly manage all data. Moreover,
our Hotel established protection rules and security measures of client’s personal information to avoid such LOSS, MANIPULATION, and LEAKAGE. When
the Hotel outsource the business with guest’s personal information, the Hotel holds strict supervision and management of the third party companies.

MAINTAINING AND UPDATING OF PERONAL INFORMATION

Hotel will release guest’s personal information when the addressed person requested. We store updated personal information with accuracy. If the personal
information changes, such as; addition or delays, please inform us. We confirm the information, and make changes the soonest possible time. Only the name
of the Cities, Towns, Villages, Postal code, and Area code changes, the Hotel will change the information without approval from guest.
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